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What is Last Mile Connectivity ?

Last mile connectivity is ensuring access to safe water 

to all households of the city including slums and 

vulnerable communities through individual tap 

connections.

The Atal Mission for Rejuvenation and Urban Transformation 2.0 (AMRUT 2.0), 

Government of India (GoI) programme aims to make cities “Water Secure” and 

give Universal Access to functional Tap and Sewerage Connections

Ministry of Housing and Urban Affairs (MoHUA) 

has tied up with CWAS – CEPT University to 

review completed projects in 10 cities in Gujarat and 

Maharashtra with special focus towards study of Last 

Mile Connectivity of water supply specially in 

slums and low-income households. 

Need to understand last mile connectivity ?

To assess of 

Water Supply 

Coverage

Review of Household 

Water Connection 

Procedures and Costs

To assess 

connections given 

in slums and other 

vulnerable areas

Recommendation of 

Key Policy 

Interventions at 

state and city level

Recommendations 

Key Challenges in Water Access 
Cost Barrier

Infrastructure Barrier

Lack of Distribution 

Network Coverage

Affordability to Obtain 

new Water Connection

Administrative Barriers

Involvement of multiple 

department in providing 

connection

Absence of 

Application 

Tracking System

Lack of Citizen 

Awareness

Lack of Required 

Documents

Lack of adequate and 

reliable Information

Complex and lengthy 

approval procedures

Land Tenure & Ownership 

Documents

High water 

tariffs

Central level initiatives City level initiativesState level initiatives

▪ AMRUT suggests land tenure 

and rental status to be delinked 

▪ Additional funds for water 

connections in slums/vulnerable 

areas

▪ To provide subsidy/ give incentive for new 

water connections 

▪ Initiate relaxations for water connection 

provision through State level schemes

▪ Identify and regularize illegal connection and Provision of water connections at affordable rate

▪ Online services developed to ease the connection process (Upload documents/online verification & more)

▪ Simplify connection process by reducing required documents

▪ Improved IEC campaign in city/slums for availing new water connections under AMRUT

Process of  New Water Connections
A four-step process starting from the Application submission to providing water connection to resident’s place. This 

involves duties of applicant, administration, plumbers (licensed/ outsourced) in a specific way that combine and 

give the outcome of water connection provided by the ULB to any resident. 

Application and 

Documentation

Internal Verification 

and Approval

Fees to be paid for 

new connection

Work orders are 

given

1 1 Day 2 3–7 Days 3 2-10 Days 4 7-15 Days

Application for new water 

connection along with 

Documents

• Property Tax

• Address – Identity Proof

• BU Permission

• Income Certificate

• Layout Plan

ULB official collects the fee 

amount from the applicant 

and Fees Depends on;

• Communication charges

• Water Charges

• O&M cost, Road charge

• Plumber Cost (Directly 

paid by applicant) etc.

After fee payment, 

officials issue work 

orders to regi. plumbers, 

and the work is 

completed based on the 

number of assignments 

allotted to them.

• Application received by 

the ULB official, verified 

by the Additional 

Assistant Engineer

• Approved by the Deputy 

Engineer

Good Practice Cases Example
To increase coverage Government has undertaken several initiatives…

‘Nal Se Jal’- Urban 

scheme

 (2021-2022)

Free Drinking Water 

connections (2012)

Slum Networking 

Program (1995)

500 NOC Scheme

(2002)

Connection Cost and Fees
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Malegaon Panvel Parbhani Amravati Sangli-Miraj-
Kupwad

Chandrapur

One time charges

Additional Charges- Plumbing,
Road cutting, etc.
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Jamnagar Ahmedabad Morbi Surat

One time charges

Plumbing, Additional Charges

$100

$50

$34

$34

$34

$34
$44

$37

$23

$8.5

$43

$20 $20

$43

In cities of Gujarat..

In cities of Maharashtra..

Note: The total charges are one-time connection charges along with additional plumbing charges levied in a 

few cities Panvel - One time charges include tap deposit amount, boring fee, labor charges, road repair 

charges and source generation fees (Bifurcation is not available) 

AMC detached tenure from access to services

‘Har Ghar Jal’ under  Swarna Jayanti 

Mukhya Mantri Shehri Vikas Yojana

Rs 500 per connection

Supportive State 

Schemes for increasing 

connections…

Maharashtra Suvarna Mahotsavi 

Nagari Dalit Vasti Pani Purwatha va 

Swachchhata Yojana

Based on this study, MoHUA has shared 

“Advisory” which provides several 

approaches to improve the ‘last mile 

connectivity’ for water supply with cities 

and states

• Chandrapur is the only city that provides free water connections to all applicants

• Sangli-Miraj-Kupwad offers water connections at ₹100 (USD 1.20) per connection 

under government schemes for slum rehabilitation.

1 USD = 88.23 INR as on 29th Oct’25
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Advisory for last mile connectivity
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